
SCE issues payment and notifies claimant
Claim is closed

SCE reviews information and asks for additional details, if needed
SCE prepares offer

SCE receives claim
SCE validates information
SCE requests additional documentation, if needed

SCE notifies claimant of offer

Claimant accepts offer
Claimant provides appropriate payment information (including a W-9 for 
unrepresented claimants) 
SCE shares settlement agreement
If applicable, court approval is required for minors
Claimant signs and notarizes settlement agreement

Claimant requests a Detailed Review
Claimant is notified of additional documentation requirements
Claimant submits additional documentation
SCE validates information and requests additional documentation, if necessary
SCE confirms required information is received and begins analysis, which 
could take up to nine months
SCE prepares offer and communicates with claimant

SCE verifies payment information
SCE processes payment

30 DAYS 
Payments will be made within 
30 days after all conditions have 
been satisfied in the settlement 
agreement, including SCE’s 
receipt of it — signed and 
notarized.

GET AN OFFER WITHIN 90 DAYS 
When all required information 
and documentation is 
received, the claim is considered 
substantially complete for an 
offer to be prepared.                                                                         

UP TO 9 MONTHS

If a Detailed Review is initiated, 
the comprehensive analysis 
will begin after all required 
supplemental documentation is 
received.

WILDFIRE RECOVERY COMPENSATION PROGRAM 

6. PAYMENT ISSUED

2. SUBSTANTIALLY COMPLETE

1. INITIAL REVIEW

3. OFFER PROVIDED

4. SETTLEMENT AGREEMENT REVIEW

DETAILED REVIEW

5. PAYMENT PENDING

10.28.25For non-represented claimants

Step-by-step overview of how your claim moves from submission to payment

CLAIMS PROCESSING ROAD MAP - DETAILED REVIEW 

If you have any questions, please contact us at 1-888-912-8528 and reference your Claim ID.?


